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USAA Humanizing Digital

KEUSAAILE/NSIL EDFyblZLBVirtual AssistantZ &Y B THZEIROB—A.
AlexaZ B L CTLY B RGBT H—ERXDIRMEZHEBRIDPTHS

USAA

o RENHKE. BKRE
AEEDREES—
TUMMIL-RIg=4#
AVEHA

® XEDBTMRITRZE

Apple Pay™ and
Google Pay™

Add your USAA card
and pay on the go at

sssscBELL T

3:44 PM

USAA

A L
ﬂl] :]$_‘ E t participating > Browse All USAA Products and Services
merchants. 11,12

® RITH—ERDSH7
EIMNENLILIZED
FSUHHL I EE
HhntTunb

ifl ACCOUNTS

»
Send Money TRANSFER/DEPOSIT

Pay a friend back for
lunch using the
Send Money

feature under
Transfer/Deposit.

PAY BILLS

Y CLAIMS CENTER
n e

el T L T e T

L e e e  Soctnes

e sl INVESTMENTS

O cn it o e e o ey e ey s Digital Cards
and Discounts

Manage your USAA
cards and save on
everyday items with
special offers and
discounts.

ph

I

&l USAA. American Banker, MAYO CLINIC

Set up bill payments
on usaa.com or

AlexaZ;EALI-B F 28
[ZKBEE|, FRINMRAD
F ¥/t Mayo ClinicD
MXIEEZ (TR

Pay Bills

USAA Mabile App.

Custom
App Log On

USAA now offers
four unique ways to
log on: one-touch
fingerprint ID, face
recognition, voice
recognition and
traditional PIN.13

Virtual Assistant | want to see contact options.

Help is never far
away using our
virtual assistant.

What is USAA's transit routing

How to notify USAA that 'm >

traveling.

AREl140A8 B ED
TR
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Umpqua Bank Human Centered Banking B umpaua san
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can reactivate your account. Is
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type your messagi Send
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Just let your banker know when /
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Citi’s Emotional Connection cit

K ECitilZE/NMJL-T7T1) %@L TEmotional ConnectionZ=EIR T AL HAZHE
LIg&H TS

360 Financial View Spending Insight Bill Power Citi Private Pass
Cash (2) $15,000.00
i CIU® Interest Checking $7,000.00 $2.2K $1.9K $3.8K Utilities & Bills (3)
Cable $150.00
E Chase Savings $8,000.00 oid Awg T Monthly
Wireless Service $160.00
Credit (2) $1,300.00 ; o H—
$89.56 e
~  Citi® / AAdvantage® $800.00 Electricity $50.00
ct " . . ° Paid Aug 14 Marthly
BOA Freedom $500.00
- . , ‘ Subscription & Services (3)
Gym 5214.60

Grocery Delivery $276.00

|

“Emotional Connection”

&#. Citi. Business Wire
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