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<COVID-19 IMPACT ON INTERNAL AUDIT Survey results about

Exhibit 27: Internal Audit Effort Change - Finance and Insurance risk assessment, audit plans, staffing, and budget KY>

50%
Business continuity planning | 17% 34% 44% 1%‘62%
Cybersecurity |32 39% 56% 1% 1%
Enterprise risk management B8 37% 54% 1%2%
Fraud 8% 32% 59% 1%
Cost control/reduction B4 18% 67% 3% 8%
IT (general) B 32% 56% 3% 2%
operations  [JJETig 35% as5% 8% 1%1%
Health and safety 11% 25% 51% 13%
Compliance/regulatory (not
related to financial reporting) Lo Bl 63% 3%1*1%
Fi ial ther th
inancial areas other than sy 220, 8% 29,
financial reporting
Human resources =pa 21% 69% 4% 1" 2%
Financial reporting (including
. % 13% 72% 5% 8%
Sarbanes-Oxley testing)
B Increased significantly M Increased slightly Stayed about the same
Decreased slightly W Decreased significantly = Not sure/not applicable

Note: Q5. How has your audit effort in the following areas changed as a result of COVID-197 Survey responses
collected Apnl 9-13, 2020, from CAEs and directors in North America associated with The llA. Finance and insurance

PwC only. n=117. 5
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Features

Data collection Data validation Document review

Upload structured data (excel, Upload supporting documentation Design survey style questions Real time validation and conversion Review multiple evidence on
CSV) with automated validation in a structured manner of data into meaningful metrics or screen, assess and document
reconciliations

Digital dialogue Project management — Self service data analytics —— Reporting

[ ] = -]

Centralise communications and Real time progress dashboards to Advanced data analytics and visualisations generating meaningful Automated and on demand access
create efficient issue resolution. simplify project management insights, trends and benchmarking to reports
Monitor for further documentation
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