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requirements for - Stress testing of Operational

g:::ﬁaico: erational Operational Resilience Resilience commences ::E::hs"
+ FCA Tech and stress testing and statement

outage tolerances

Cyber Resilience (est. H1 2021)

PRA/BoE/FCA
policy expectedto
come into force (est.
H1 2022)

Firms to
demonstrate
important business
services operate
within impact
tolerances
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IT migration impacts
1.9m customers

Payments outage at
RBS affects 6.5m
customers for a month

Expected 3 year
implementation period for

firms to take actions to
remain within impact
tolerances
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